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3A0AYUN BU3HECA B OBJIACTU MOHUTOPUHTA
MHXEHEPHOIO ObOPYOOBAHUA

MOHUTOPUHT paboTbl MHXXEHEPHBIX CUCTEM 3[4 aHUIN U COOPYXXEHUN HeTpuBManbHas 3agava.
NHdppacTpykTypa noboro o6bekTa npeacrTaBnsaeT coboi MHOXECTBO MHXEHEPHbIX CUCTEM,
KaXkdas M3 KOTOPbIX BbIMOMHSAET CBOW onpedeneHHy GyHKuMio. K TakuMm cuctemam
OTHOCSATCS:

e KOMMJIEKC CUCTEM XKM3HeobecneyYeHus:

® CUCTEMbI OTOMNEHUS, BEHTUNALUN M KOHANLNOHNPOBAHUS BO3AyXa

e cucTeMa ynpasrneHust MUKPOKITMMaTOM

e c/YCTemMarapaHTupoBaHHOro 6ecnepeborHOro afieKTPoCHabXeHns

e cUCTEMa yganeHHOro MOHUTOPUHIa M yNpaBieHns 3NeKTpocHabXeHnem
e CUCTEMbI OCBELLEHNSA U yNPaBNEHUs OCBELLEHNEM

e cUCTEMa yyeTa 3HeproHocuTenen u Apyrue CUCTeEMbI

e CUCTEMbI KOHTPONSA M ynpaBneHus NudpTaMmu, ackanaTtopamm n np.

® KOMMJIeKC TeEXHNYECKMNX CpeacTB ©esonacHocCTu:

e cucTeMa ynpasneHusi JOCTYNOM

e CUCTEMa OXPaHHO-TPEBOXHOW CUrHanu3aunm

e cucTeMa TeNeBU3NOHHOTO HabnwaeHus

cuctema cbopam obpaboTkm nHpopmaLmm

cucTema noXxXapHOW CUrHanu3aLuumn v onoBeLLEHNS O NoXape
cucTemMa aBTOMaTUYECKOro NOXapoTyLUeHUs

® KOMMJ1IEKC CUCTEM I/IH(bOpMaTM3aLI,I/IVIZ

nokanbHas BbluncnutenosHas cetb (JIBC)

cuctemanprema aUpHOro n CNyTHUKOBOIO TENEBNOEHMS

cuctema pagunodukaymm

cuctema teneoHHON ceTn

cucTema nposeaeHnsa KOHPepPEeHL N C CUHXPONepeBO4OM

cucTema anekTpovyacodukauunm

cpencTBaonepaTMBHON paanocBa3v nepcoHana v apyrme CucTemsl.

+7(495) 6-410-410
soft@radius-group.ru
Kak npaBuno, 4actb ykasaHHOro ob6opygoBaHUA He MMeeT COBCTBEHHbIX CUCTEM

www.radius-soft.ru yﬂ,aﬂéHHOFO MOHUTOPUHIAa nynpaBieHnUA Ninxe oH o4eHb JOPOTn.

www.radius-group.ru
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RADIUS ENTERPRISE SERVICE DESK: MOHUTOPUHI PABOTbI
OBOPYONOBAHUA

PelweHne ana ynpaBneHust uHxeHepHbIM obopynoBaHvWeM npeacTaBnsieT cobor cucremy
yOanéHHOro MOHUTOPWHIA W YNPaBeHWsl, UCNOMb3YHoLLeN CTaHaapTHbIe CETEBbIE KaHarbl U1
npoTokonel. YacTtb yctponcTs, Takme kak MBI, nmetor BctpoeHHble SNMP (Simple Network
management Protocol) -agantepbl, No3Bonswolne nepedaBaTb MHGOpMaUuo O craTyce
YCTPOWCTB M MapameTpax aneKkTpoceTu. PelieHne paccuuMTaHO Ha BHYTPEHHME CryXObl
KoMnaHuin n obecrnevmBaeT MOHUTOPWUHI paboTbl MHXeHepHoro obopygoBaHusa u MO wu
npegocTaBnsgemblx cepBucoB. Cuctema peructpupyer He TONbKO 3asiBku (obpalleHus
KIMEHTOB, KOHTPAreHToB, COTPYAHMKOB), HO 1 CODbITUSA, KOTOPble HAapPYLUAT YCTAaHOBMNEHHbIE
Bun3Hec-npoueccbl MM TexHonormyeckne npoueccol. B cnyvasx BO3HMKHOBEHWsI COBbITUN,
KOTOpble HapyLlalT YCTaHOBMEHHble Ou3Hec-npouecchl, a Takke B Cly4vasx aBapuiiHbIX
HapylWeHUn TexXHONMOorm4ecknx napaMeTpoB CUCTEMa CBOEBPEMEHHO YyBedomnsder
OTBETCTBEHHbIX MeHemxepoB. PelueHne Mo3BOMnsieT He TONMbKO ObICTPO pearnpoBaTb Ha
npobnembl, HO U HakannMeaTb 6a3y 3HaHWI AN NPEBEHTUBHOIO YNpPaBneHnUsl OTKIOHEHUSAMU
Hnarogapsi BO3MOXHOCTW HaKannMBaTe CTAaTUCTUKY COObITUI Y MHUMAEHTOB W aHanM3npoBaTb
NPUYNHHO-CNEACTBEHHbIE CBA3N. Takum obpasom, Radius Enterprise Service Desk nogHumaet
cTeneHb ynpaenseMocTn GusHeca Ha KayeCTBEHHO HOBbLIM YpPOBEHb W peanusyer Waet
camoo0y4aroLLencs opraHnsaunu.

KAKJ3TO PABOTAET

PeLueHne nmeet TpexypoBHEBYIO apXUTEKTYPY, B KOTOPYIO BXOOAT AATHMKNU, MpOrpaMMmpyemble
KOHTPOINepbl U eanHbI LEHTP MOHUTOpPUHIa 1 aucnetyepusaummn Radius Enterprise Service
Desk. Bce crnaboTouHble cucTembl KOHTponsi obbeamHsitotca Ha ocHoBe CKC B cuctemy
ancneTyepmsaLmnmn HXeHepHoro obopyaoBaHus ¢ LeHTpoM Radius Enterprise Service Desk.
Mexay gaTymkaMmy 1 KOHTPONEPOM NPOUCXOAUT OOMEH AaHHbBIM, a CO CTaHUMeRn ynpaBneHns
KOHTpornnep "obuaeTtcs" ¢ noMmowpbo BeG-CepBMCOB. Mcnonb3oBaHne B KayecTBe CTaHLuU
ynpaenenusa ueHTpa Radius Enterprise Service Desk - aTo Hanbonee npocton n He AOpPOron
cnoco® opraHvM3auun [UCTaHUMOHHOIO YMpaBfeHns WHXEeHepHbIM obopyaoBaHUEM,
MO3BOSSIOLLMIA MOBLICUTL YPOBEHb HAOEXHOCTUM pPaboTbl MHXEHEPHOW WHAPACTPYKTYPHI,
Bnarogaps MHTErpMPOBaHHOMY yrpaBreHuto VT n cuctemamm nHxeHepHoro obecneveHusl.
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Puc. 1. Hactporika cuctembl Ha
cnyyam wuHumpeHta B o0bObekTe
MOHUTOPUHIa

PE3YJIbTATblI BHEOPEHUA

B pesynbraTte BHegpeHus Radius Enterprise Service Desk: MoHuTopuHr PaboTbl MiHxeHepHoro
O6opynoBaHus obecneymBaeTcs

Puc. 2. Hactpoiika cuctembl Ha
cryyan MHUMaeHTa B KOHTponnepe

e aBTOMaTUYECKMI COOP NEPBUYHON MHAOPMALMK C 4AaTYMKOB U KOHTPOSIIIEPOB

e anapM-KOHTPOIb (PErMcTpaumsi CUrHanoB O TEXHUYECKNX OTKITOHEHUNSX)

e CUCTEMa afpeCHbIX YBEAOMMEHUN

e MapLUpyTMU3auns 3agad No HEMCNPaBHOCTEN

e XpaHeHne MHpopmMaLumn C BOSMOXXHOCTbIO €€ AanbHenLwero aHanmaa

e COKpallleHue nepmoga obcnyxmBaHms cobbITUSA / MHUMOEHTa

e JOCTYMHOCTb MHpOpMaLUn 0 COBLITUAX / MHUMAEHTax OTBETCTBEHHOMY NepCcoHany
e Gonee paumoHanbHOE UCMONb30BaHMe KBanMduLMPOBaHHOIO NepcoHana.

Radius Enterprise Service Desk
WE KNOW HOW
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